
PROFILE
An award winning Trust that provides hospital 
and community services to around 280,000 
people, West Suffolk NHS Foundation Trust 
sits at the heart of the region. Providing acute 
hospital care from their 430 bed hospital on 
the outskirts of Bury St Edmunds, the hospi-
tal comprises of an emergency department, 
obstetrics, maternity and neonatal services, a 
day surgery, eye unit and childrens wards. 

The Trust also works closely with Cambridge 
University and is the clinical base for the Cam-
bridge Graduate Medical course, training the 
doctors of the future. The hospital was found-
ed in 1825 but after joining the NHS in 1948, 
it moved to its current residence on Hardwick 
Lane in Bury St Edmunds, Suffolk in 1973.

RESULT
Building upon an exisiting WiFi network es-
tablished by WiFi SPARK in 2018, West Suffolk 
were able to deploy the SPARK ® Media en-
tertainment platform through the installa-
tion of a TV aerial,  cabling to the IPTV head-
end and a new switch. WiFi SPARK were able 
to have the solution up and running within 
a week, giving patients access to Freeview 
TV, local and national radio, newspapers and 
magazines, and Trust, charity and dementia 
support links to help a variety of patients. 

The solution covers the two community sites 
within the Trust. 

GOAL
• Provide a managed patient 

entertainment solution improving upon 
an existing installation.

• Provide a solution that caters for a variety 
of patients, staff and visitors alike.

• Offer a wide variety of entertainment 
options as well as the opportunity for 
future growth. 

• Facilitate access to entertainment 
through a WiFi connection.

• Aid patients in being able to remain in 
contact with loved ones through the 
platform. 

• Offer a reliable helpdesk and support 
system.
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“ Over recent times it has become 
even more apparent how important 
it is to support our patients during 
their stay in hospital. The launch of 
this new service is a great example 
of how digital solutions meet the 
aspirations of the wider care and 
support we can offer our patients 
and it really compliments their 
clinical care”

Liam McLaughlin, 
Acting Chief Information Officer 
West Suffolk NHS Foundation Trust
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PERFORMANCE
With WiFi SPARK there is no patient expense. In the first two weeks of SPARK ® Media’s deployment 
at West Suffolk, almost half of the hospital’s 430 bed capacity has enjoyed the benefits of the new 
system. Some of the favoured aspects of the solution have been the dementia support offerings 
such as BBC Reminiscence and the BBC Music Media Archives. But the service does not stop with the 
patients, every area of the hospital including waiting rooms, staff quarters and out-patient housing 
is covered by the package meaning everyone can benefit from SPARK ® Media.  

By continuing to review the solution’s performance and evaluating aspects of the package in line 
with the Trust’s future goals, WiFi SPARK will continue to aid in West Suffolk’s digital evolution. 

THE FUTURE
As part of the Government’s Health 
Infrastructure Plan, West Suffolk was one 
of the 40 NHS Trusts across the country to 
receive new-build fuding. The new site, 
Hardwick Manor, will be able to grow with the 
Trust as it strives to deliver its continued level 
of exceptional care. Expecting to be finished 
between 2025-30, the goals to continually 
build upon the existing patient engagement 
infrastructure will be facilitated by an 
expansion of the SPARK ® Media provision. 

Looking forward, the Trust plans to include 
virtual meal ordering, hospital surveys and patient to staff communications as part of their SPARK ® 
Media solution. These additions push West Suffolk closer to their CQUIN Targets and places the Trust 
as a front runner of digital excellence within the NHS. 

GOAL
COVID-19 exacerbated the need for a new and improved patient 
entertainment system that was wholeheartedly managed by the provider.  
This would allow patients to enjoy a more enriched and entertained 
experience during their stay at West Suffolk whilst providing patients, 
staff and visitors access to Trust material, websites and their WiSH charity 
hub. 

SOLUTION
WiFi SPARK has a close partnership with West Suffolk NHS Foundation 
Trust and has worked thoughtfully with the Trust to develop a personalised 
solution that places the patient experience front and centre. Building on 
top of an established WiFi only contract, SPARK ® Media was installed 
Trust wide and freely available to all. 

Through the installation of a TV aerial, cabling to the IPTV headend and 
a new switch, WiFi SPARK was able to have the solution up and running 
within a week, giving patients and staff access to Freeview television, 
local and national radio, print media and access to Trust, charity and 
dementia links. 

The two community sites, as well as the main hospital, received the same 
solution. Staff were introduced to the network at first, so that they were 
able to communicate about the new system with patients and visitors as 
well as being able to enjoy the service themselves.

In catering for a fully managed service, WiFi SPARK provide 24 / 7 / 365 
helpdesk support, alleviating any pressure on hospital staff. Based in the 
UK, the helpdesk is available whenever needed to provide guidance, 
book repairs and recieve any real-time feedback. 
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